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Remote education provision: information for parents  

This information is intended to provide clarity and transparency to pupils and parents or carers 

about what to expect from remote education where national or local restrictions require entire 

cohorts (or bubbles) to remain at home.  

For details of what to expect where individual pupils are self-isolating, please see the final section 

of this page.  Further information linked to our remote learning offer can be found on the school 

website here: Remote Learning - Topcliffe School 

The remote curriculum: what is taught to pupils at home 

A pupil’s first day or two of being educated remotely might look different from our standard 

approach, while we take all necessary actions to prepare for a longer period of remote teaching. 

What should my child expect from immediate remote education in the first day or two of 

pupils being sent home? 

 

Following the first few days of remote education, will my child 

be taught broadly the same curriculum as they would if they 

were in school?  

 

When a ‘bubble’ or class is sent home or during a whole school closure, pupils will have 

access to Bug Club/ Mathletics/ Times Tables Rockstars and a range of activities set via 

ClassDojo for the first day of remote education. Children should have access to their log 

in information for these programs but you can request these via ClassDojo. This is to allow 

all teachers to make necessary adjustments to their lessons to be able to deliver learning 

remotely.  

On the second day of remote learning, teachers will have moved to whole class remote 

learning and children should expect a full timetabled day of learning. This will take the form 

of recorded lessons from school staff or other appropriate sources and linked activities or 

projects uploaded to ClassDojo. 

 

• We will teach the same curriculum remotely as we do in school wherever possible 
and appropriate. 

• There will need to be some changes in the way certain subjects are taught. For 
example, PE may be a link to a website/YouTube clip, music lessons will be adapted 
etc. Some aspects of PE, music, science, DT and art may need resources which 
children will not have access to at home. These will be adapted to be accessible for 
all.   

• Over the course of the week, teachers will ensure that there is a broad and balanced 
curriculum offer, covering the National Curriculum.  

https://topcliffe.academy/43/remote-learning
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child 
each day? 

We expect that remote education (including remote teaching and independent work) will 

take pupils broadly the following number of hours each day: 

EYFS 2 - 3 hours - this time includes:  recorded lesson links, practical 

activities, daily reading, phonics and counting and number based 

activities, physical activities, non computer based play activity 

suggestions. We do not require children to be using a screen for all 

of this time. 

Key Stage 1 3 hours – this time includes: recorded lesson links, practical 

activities, physical activities, daily reading, phonics and times tables 

activities as well as tasks set on online platforms. This should be 

spaced out to suit the individual child and family circumstances. We 

do not require children to be using a screen for all of this time.  

Key Stage 2 4 hours - this time includes:  recorded lesson links, practical 

activities, physical activities CGP books, daily reading and times 

tables activities as well as tasks set on online platforms. This should 

be spaced out to suit the individual child and family circumstances. 

We do not require children to be using a screen for all of this time. 

If children are unable to complete the learning tasks they are set, then they (or 

parent/carers on their behalf) should discuss this with the class teacher by contacting the 

teacher via: Class Dojo or by calling the school main office on 0121 675 6296 or email 

enquiries@topcliffe.academy 

There is a realistic view that children may not be able to complete all of the learning set 

for the day every day and teachers will use their discretion when monitoring learning 

competed and if necessary have conversations with the child and their parents to offer 

help and support. 

Parents must register their children daily on Class Dojo by 9:15am and must notify school 

if their child is unwell and not able to complete remote learning for the day.  
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Accessing remote education 

How will my child access any online remote education you are 
providing?  

 

If my child does not have digital or online access at 
home, how will you support them to access remote 
education? 

We recognise that some pupils may not have suitable online access at 

home. We take the following approaches to support those pupils to access 

remote education: 

School will use video recordings to deliver all remote lessons. Lesson links are sent to 

children via the school youtube channel. Links are shared on Class Dojo and the school 

website.  

Children will able to ask questions and request support by requesting a call on Class Dojo 

or by speaking with the allocated member of staff that calls during their wellbeing check ins.  

The Daily Overview sent out to parents will show which learning tasks have been set daily, 

links to any video lessons and activities, and information on which online platforms or 

resources may be needed.  

We set learning using the following platforms: 

• Bug Club – Children submit completed activities and teachers will monitor weekly 

progress 

• Times Tables Rock Stars – children complete tasks/ practise tables and teachers 

celebrate, feedback  and monitor progress weekly. 

• Mathletics – Children complete any allocated work set on Mathletics and Teachers 

will monitor this daily 

• Children can also email or send completed work to their teachers on the class email 

address, Microsoft Forms or on Class Dojo which will be assessed and feedback 

provided to the child individually. 

• We may also provide links for recorded lessons from White Rose Maths, Little Wandle 

Letters and Sounds Phonics,  BBC and National Oak Academy to supplement 

learning.  
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How will my child be taught remotely? 

We use a combination of the following approaches to teach pupils remotely: 

 

• Loan of a school device or laptop – parents can contact school via 
enquiries@topcliffe.academy for more information on whether they are applicable. 
Parents and Carers will be expected to sign up to acceptable use agreements and a 
loan agreement. 

• School have access to a limited number of internet support devices which may be 
available for loan to families. Additional DFE Routers and Data Boosts have been 
applied for from government schemes where applicable.  

• Paper learning packs and exercise books will be provided if needed and parents 

can contact school for further resources if they are needed. We will then arrange a 

safe collection from school site. For families that are isolating, these will be 

delivered.  

• Any families with limited or no remote access, weekly collections or deliveries of 

paper based resources and support will be arranged. 

• Lessons and activities will be part of a well sequenced curriculum and make use of 

a variety of appropriate presentations, worksheets, videos and other carefully 

selected resources. 

• Daily communication via Class Dojo and a fortnightly wellbeing phone call 

• Pre-recorded teaching by Topcliffe staff or other appropriate teaching resource 
websites (e.g. Oak National Academy lessons, Phonics lessons, BBC Learning, 
White Rose Maths or video/audio recordings made by teachers) 

• printed paper packs produced by teachers  

• commercially available websites supporting the teaching of specific subjects or 
areas, including video clips or sequences 

• long-term project work and/or internet research activities  

• Remote learning provisions will be suitable for the age/ ability and needs of the 
child and school will be flexible in their approach to supporting pupils. 

 

•  
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Engagement and feedback 

What are your expectations for my child’s engagement and 
the support that we as parents and carers should provide at 
home? 

 

We recognise that remote learning is a challenge for everyone and therefore ask for your 
support at home with your child’s learning. However to ensure that no learning time is lost 
and your child continues to make progress we ask that you support us with the following: 

• expectations for pupils’ engagement with remote education 

We do expect pupils to take part in all daily learning tasks and activities. Pupils should be 
registered and take part in remote learning activities every day unless they are unwell.  In 
circumstances where this is not possible, we expect parents/carers to contact the school 
and seek support. If a child is not attending and we know that the child has access to a 
device we will be calling to chase attendance and work completion.  

• expectations of parental support, for example, setting routines to support 
your child’s education 

We expect parents/ carers to support their child to engage in school’s daily activities. The 
best way you can support your child is by keeping a good home routine. This includes 
keeping in a good routine for bedtime and getting up in the morning, getting dressed and 
ready for registration or learning activities. Parents will also need to support their child to 
access the daily timetables and activities that are set. For younger children parents may 
need to support them to log in and access the links for recorded sessions. We ask that 
parents speak to their child’s class teacher by emailing the class email address or sending 
a message on Class Dojo If they feel that the learning needs adapting or changing for their 
child  
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How will you check whether my child is engaging with their 
work and how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 

Feedback can take many forms and may not always mean written comments for 

individual children. Our approach to feeding back on pupil work is as follows: 

 

• Teachers will be making daily checks on attendance of children and will be making 
calls to any children who have not registered via Class Dojo by 10 am 

• Work submitted on Class Dojo, via email or Microsoft Forms will be checked 

• Mathletics, Bug Club and Timestables Rockstars will be checked weekly 

• Staff will be making additional phone calls to children without access to devices to 
ensure that they are accessing the paper based tasks they have been set. 

• School will keep in regular contact with parents via the text messaging service, 

weekly newsletter, phone calls home, school website updates, letters and email.  

• Where school are concerned about a child’s lack of completion of work they will 
make daily phone calls home to offer help and support to parents. Where there are 
still concerns this is then reported to a Designated Safeguarding Lead and a home 
visit to the family may be completed.  

• Where children have been identified not accessing remote education and live 
lessons despite having a device and internet available to them the school will 
consider arranging for the child to attend school under the vulnerable child not 
accessing education category. 

 

• Class Dojo/ Email – teachers will give feedback on an individual basis to work 
submitted. They may also make reference to tasks using whole class feedback on 
Class DoJo where there is a large group of children who have made similar 
errors.  

• Teachers may choose to set online quizzes which are marked automatically 

• Bug Club/ Mathletics/ Times Table Rockstars – Teachers will monitor and 
feedback on these weekly.  

• Work submitted via email or Twitter to teachers will be returned to children individ-
ually with comment 

• Where remote education is utilised for a sustained period of time such as a term, 
staff will endeavour to provide feedback to parents/carers via a telephone call 
home or a progress check report. 

• Where there are concerns that a child's learning is not reflective of their ability, the 
parent/carer may receive a call or email from the school office requesting a re-
mote meeting with their child's class teacher. 
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Additional support for pupils with particular needs/ 
SEND 

How will you work with me to help my child who needs 
additional support from adults at home to access remote 
education? 

We recognise that some pupils, for example some pupils with special educational needs 

and disabilities (SEND), may not be able to access remote education without support 

from adults at home. We acknowledge the difficulties this may place on families, and we 

will work with parents and carers to support those pupils in the following ways: 

 

 

Remote education for individual self-isolating pupils 

Where individual pupils need to self-isolate but the majority of their peer group remains in 

school, how remote education is provided will likely differ from the approach for whole 

groups. This is due to the challenges of teaching pupils both at home and in school. 

We offer regular contact from one of our SEN Team for pupils with SEND to discuss 
remote learning and to offer support. 

• Resource Base Class SENDCo  – Mrs Quickenden  

• Mainstream Class SENDCo -  Mrs McElroy-Stringer  

Our SEN Team signpost parents to local support services and make use of the school 
website and newsletter to promote online events for parents and carers of children with 
SEND. 

The offer of access to a school based learning provision for pupils with an EHCP or 
pupils deemed to be vulnerable is regularly risk assessed and reviewed to ensure that 
all pupil’s needs are being supported in the best way possible. 

Personalised learning tasks are set for pupils with a Special Educational Need or 
barrier to learning set where they are unable to access whole class learning. 

We are happy to support by offering of practical resources to support learning for 
pupils with SEND where possible. 

Parents are encouraged to contact one of our SEN team and their child’s class teacher 
to discuss any learning concerns by emailing: enquiries@topcliffe.academy 
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If my child is not in school because they are self-isolating, 
how will their remote education differ from the approaches 
described above?  

 

The family will receive a phone call on day 1 to arrange any necessary support and dis-
cuss return to school date, resources needed or arrange food parcels if the pupil is enti-
tled to free school meals.  

From Day 2 onwards a timetable is provided with links to online videos and teaching ma-
terials that link with key objectives from the child’s year group and support development 
of key skills. 

 

The timetable offers children access to a broad curriculum and (where possible) links 
closely with the structure of the normal school day. 

 

All lessons can be taken from Oak academy/ BBC or other appropriate online learning 
platform – Teachers are not required to film video lessons and teach a full class 

• Maths lessons should link to learning in class. 

• Phonics lessons can be taken from letters and sounds Youtube channel 

• Writing lessons can concentrate on key sentence or word level skills used over 
their current unit of work.  

• Reading lessons can be linked to bugclub or if a class novel is being used, the ap-
propriate chapter is available in a video on Youtube. 

Teachers should communicate with parents via class dojo or email with the links to the 
lessons every day. 

Parents should take pictures of the work and upload on class dojo or email for teachers to 

feedback on between the hours of 8:40am and 3:30pm 


